
AIRWAY CLEARANCE THERAPIES
  ADVANCING CONNECTED CARE™



HARNESS 
THE POWER OF 
CONNECTION 
At Hillrom, we’ve always believed that 
when patients and their healthcare 
teams are closely connected, the result  
is better care.

That’s why we’re leveraging technology 
and extensive experience working with 
patients and clinicians to make those vital 
connections more accessible, powerful 
and actionable than ever before. 

With the groundbreaking Hillrom™ 
Connex® App and Health Portal, paired 
with connectivity-enabled airway 
clearance therapies, we’re leading the 
way in Advancing Connected Care.™

CONNECTED
FOR BETTER CARE

CONNECTED CARE
FOR AIRWAY CLEARANCE

When you clearly see day-to-day therapy 
results, you and your patients can make 
better decisions together, enabling 
better teamwork and more individualized 
therapy. That’s the idea behind Connex 
connectivity. Linking trusted Hillrom 
airway clearance therapies to the  
new Connex® App and Health Portal,  
it keeps you informed, while patients  
stay engaged and on track. 

Connex App
Connex Health Portal
The Vest® Airway Clearance System
Monarch® Airway Clearance System
Smart One® Spirometer
More respiratory therapies to come



INTRODUCING 
THE CONNEX® APP

The Connex App is a holistic health management tool that 
does much more for patients than simply record their daily 
therapy. A convenient one-stop wellness destination for 
patients with The Vest® Airway Clearance System, Monarch® 
Airway Clearance System or both, it helps with everything from 
keeping track of medications and Pulmonary Function Tests 
(PFTs), to nutrition, exercise and more—rewarding healthy 
behaviors and empowering them to feel their best. 

The Connex® Health Portal (formerly VisiView® Health Portal) 
is already being used in more than 1,000 clinics to improve 
care for thousands of patients. Designed for fast, intuitive 
navigation, the portal makes it easy for you to track your 
patients’ therapy data, so you can monitor their progress 
and tailor therapy to their needs. 

OVER 10,000 PATIENTS STRONG

	. Quick access to detailed patient vest therapy usage 
and at-home spirometry information	. Ability to flag at-risk patients who may benefit from 
closer monitoring	. Efficient reporting options, including simple and 
detailed reports, as well as batch reporting

You can access the Hillrom Connex Health Portal by 
visiting http://hillrom.com/connex/respiratory. 

PULMONARY FUNCTION  
TESTS (PFTs):
Makes it easy for patients to see 
their PFTs over time, and stay 
motivated with the myScore tracker

VEST: 
Connects with The Vest® Airway 
Clearance System or Monarch 
Airway Clearance System to 
accurately sync data

ACTIVITY: 
Set personalized goals and keep 
track of progress

MEDICATIONS: 
At-a-glance management of daily 
medications and refills

REMINDERS: 
Set reminders for therapies, 
medications and more

CONNECTION PATIENTS FEEL GOOD ABOUT

The new Smart One® 
spirometer allows patients to 
track their lung health over 
time, along with their vest 
therapy data, in the Connex 
App. It is available for purchase 
through Hillrom with no 
medical prescription required. 

Smart One spirometer is 
intended for home use by 
patients to monitor PEF (Peak 
Expiratory Flow) and FEV1 
(Forced Expiratory Volume 
in one second). The device 
is designed for children 
greater than five years of age, 
adolescent and adult subjects.



LEADERSHIP AND INNOVATION 
IN AIRWAY CLEARANCE 
THERAPIES

THE VEST®  
AIRWAY CLEARANCE SYSTEM
Widely recognized as the gold standard in High Frequency 
Chest Wall Oscillation (HFCWO) therapy, The Vest® Airway 
Clearance System has been prescribed by more physicians 
than any other HFCWO device.

Powered by proprietary Pulmonary Oscillating Discs (PODs) 
technology, the Monarch Airway Clearance System gives 
patients a new level of freedom and control.

	.Generates kinetic energy and airflow to thin and  
mobilize secretions	.Lightweight and battery operated	.Allows patients to move freely during therapy  
and take more control of their lives

	.Pioneered airway clearance connectivity with  
the VisiView® Health Portal in 2016*

	.Trusted by patients and clinicians, in home care  
and acute settings

Hillrom is known for outstanding service. That support makes a huge difference in helping you and your 
patients get the most from our connected care devices. 

MONARCH®  
AIRWAY CLEARANCE SYSTEM

INDUSTRY-LEADING SUPPORT

STARTUP AND FOLLOW-UP SUPPORT 
We help patients connect their devices to the  
Connex® App, and follow up 30 days later to make  
sure therapy is going smoothly.

HEALTH PORTAL SUPPORT 
Our representatives are always there for you to  
answer questions, and provide whatever support  
you need, such as generating reports from the  
Connex® Health Portal.

REIMBURSEMENT SUPPORT SERVICES 
We work directly with insurance providers so  
patients can have the therapy they need. 

TRAINING 
In-home training provided by a nationwide network  
of Hillrom trainers, enables caregivers and patients  
to get the most from their therapy. 

24/7 CUSTOMER SERVICE AND  
PRODUCT SUPPORT 
We’re available around the clock, for peace of mind 
and better therapy outcomes. 

EDUCATION 
We offer robust training programs for healthcare 
providers, as well as opportunities for respiratory 
schools, educators and students. 

*	 Current VisiView-connected patients now have access  
to the new Connex® App



ABOUT HILLROM
Hillrom is a global medical technology leader whose 10,000 employees have a single purpose: 
enhancing outcomes for patients and their caregivers by advancing connected care. Around the 
world, our innovations touch over 7 million patients each day. They help enable earlier diagnosis 
and treatment, optimize surgical efficiency and accelerate patient recovery while simplifying clinical 
communication and shifting care closer to home. We make these outcomes possible through 
connected smart beds, patient lifts, patient assessment and monitoring technologies, caregiver 
collaboration tools, respiratory care devices, advanced operating room equipment and more, 
delivering actionable, real-time insights at the point of care. Learn more at hillrom.com.

For more information about products or services, please contact your Hillrom sales 
representative or Hillrom customer service at 1-800-426-4224.
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